Freedom of Information Act 2000 – social care rehabilitation services
Your request for information has now been considered. The Council holds the information requested.

You asked:
Please can you send me a copy of the eligibility criteria for accessing social care rehabilitation services, particularly the services which are free of charge for up to six weeks. I think you refer to this as "short term support", and is classed as stage two of the six stage social process.

ANSWER:
The Reablement Service (which is the community based service) has exclusion criteria as follows: 
· Individuals with no Reablement potential.

· Individuals who are non-weight bearing (for example, those dependent on a hoist).

· Individuals who have rapidly deteriorating conditions such as late stages of dementia, and end-of-life cases.

· Individuals who have accessed the Reablement Service within the last six months and who have not experienced a significant change in need.

· (This particular exclusion criteria does not apply to hospital discharges)
· Individuals whose only need relates to domestic tasks, with the exception of regaining and learning skills in relation to meal provision.

· Individuals under 18 years of age.

Our bed based Intermediate Care service has admission criteria as follows:
•The individual is a Leicester City resident.

•The individual would otherwise face an unnecessarily prolonged hospital stay or inappropriate admission to acute in-patient care, long-term residential care.

•The individual needs currently are greater than those that could normally be provided by mainstream services within their own home, but are medically manageable/stable for our service to engage

•Support would maximise independence, typically enabling them to resume living at home.

•Reasonable time frames can be identified for achieving planned outcomes of support.

•The individual is aware of the referral therefore understands and will participate in what the service can offer.

•Risks associated with care can be met at the individual unit, for example, a fire risk or when mental health impacts on the health and well-being of others that we have a duty of care to.

If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
E-mail: info.requests@leicester.gov.uk 

