Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1. How many complaints/allegations have been made to your authority about primary schools by parents/guardians in the last three academic years? This includes complaints submitted to schools which have then been passed to your authority.

The information I am requesting specifically relates to complaints by parents/guardians of former, current or prospective pupils - not teachers or other members of the public. 

 

Please provide this information for:

 

i)              2012-13:

18
ii)             2013-14:

16

iii)            2014-15:

15
All complainants were advised that they had to take their complaints up directly with the school concerned. The local authority has no powers to intervene in these cases and therefore, does not investigate and respond to complaints about schools. Each school is obliged to have its own complaints policy, which it must publish and provide to parents upon request.

2. For the most recent school year (2014-15) – I would like a full list of the allegations/complaints that have been made about individual schools to your council, broken down by school and year.

 

For example: a problem with bullying that wasn’t dealt with, or a complaint concerning an individual teacher.

 

If individuals can be identified in a particular complaint involving a school – please exclude the name of the school in these cases.

	Primary school complaints 2014/15 academic year

	 
	 

	 
	Subject of Complaint

	1
	Changing room arrangements for PE classes

	2
	School lunch arrangements

	3
	Health & Safety - arrangements for collecting pupils

	4
	Curriculum - content of lessons

	5
	Bullying

	6
	School Staff - administration of medicines

	7
	Bullying

	8
	Health & Safety -SEN pupil dropped off at home without parent being informed of change of time

	9
	Bullying

	10
	School Staff - breach of confidentiality regarding special education needs condition

	11
	Attitude of staff member in relation to the administration of medicines

	12
	Special Educational Needs not being met by school

	13
	Bullying

	14
	Unhappy with school recruitment policy

	15
	Attitude and behaviour of school staff member in classroom


We have omitted the school name under section 40(2) of the Act – personal data, as individuals could potentially be identified by staff and/or parents at the school.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

