Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
1) Can you please confirm how many of the below applications you process each year?

a. Hackney carriage (taxi) drivers licence

b. Hackney carriage (taxi) licence

c. Private hire drivers licence

d. Private hire operators licence

e. Private hire vehicle (minicab) licence
ANSWER:  
From 25 March 2015 to 24 March 2016:
a. We license hackney and private hire drivers together, and issue a combined licence. We received 356 new driver applications and 1839 renewals.
b. We have a limit on how many hackney carriage licences we issue. As a result we only received 1 new hackney carriage licence application. There were also 308 renewal applications and 40 change of vehicle applications (this is where the vehicle is swapped and the new one is licensed for a full year).
c. Combined licence – see answer a. above.
d. We received 354 applications for new private hire vehicle licences, 927 renewal applications and 129 change of vehicle applications.
e. We received 27 applications for new private hire operator licences and 62 renewals.

2) Can you please confirm if you share/ validate any of the information supplied as part of this process with external parties other than the applicant?
We carry out DBS checks, medicals and DVLA checks as part of every new driver application. DVLA checks are repeated at every renewal, DBS checks are repeated every year and medicals are repeated in accordance with the Department of Transport guidance (ie, dependant on pre-existing conditions and age).

3) Can you confirm the system (i.e. bespoke IT system, manual/ paper based, post/ email etc.) used to processed these applications?
We use Lalpac to process applications and issue licences.

4) Can you confirm how application information is stored (and for how long) once an application is processed?
Information stays on Lalpac. We use file director to scan in application details (excluding DBS details) and this is kept indefinitely. We do not retain paper copies.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

