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Our ref:               
FOIA 9753  
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27 April 2016
Murray Bray Solicitors

info@murraybray.co.uk
Dear Sirs
Freedom of Information Act 2000 – slips and falls at Highcross
Your request for information has now been considered. The Council holds the following information. 

You asked:

Records of all slips and falls at Highcross Shopping Centre in Leicester from February 2011 to February 2014 and records of any investigation into each slip or fall

Answer:  From 1/2/11 and 28/2/14 the following slips/falls incidents were reported to this Authority under RIDDOR Regulations: 

	YEAR
	REF
	ACTION TAKEN
	COMMENT

	2011
	46
	VERBAL
	NO ACTIONABLE MATTERS

	 
	38
	NONE
	SUICIDE - FALL FROM HEIGHT

	 
	62
	NONE
	NO ACTIONABLE MATTERS

	 
	100
	VERBAL
	NO ACTIONABLE MATTERS

	 
	104
	VERBAL
	NO ACTIONABLE MATTERS

	 
	256
	REPORT LEFT
	CAR PARK GULLIES TO BE MADE LEVEL/HIGHLIGHTED

	 
	325
	REPORT LEFT
	SMOOTH FLOOR/WATER ACCUMULATION NOTED

	 
	328
	REPORT LEFT
	SMOOTH FLOOR/WATER ACCUMULATION NOTED

	2012
	5
	REPORT LEFT
	SMOOTH FLOOR/WATER ACCUMULATION NOTED

	 
	30
	REPORT LEFT
	SMOOTH FLOOR/WATER ACCUMULATION NOTED

	 
	142
	NONE
	NO ACTIONABLE MATTERS

	 
	169
	NONE
	NO ACTIONABLE MATTERS

	 
	184
	NONE
	SUICIDE - FALL FROM HEIGHT

	 
	199
	NONE
	NO ACTIONABLE MATTERS

	 
	277
	NONE
	NO ACTIONABLE MATTERS

	 
	298
	NONE
	NO ACTIONABLE MATTERS

	 
	318
	NONE
	NO ACTIONABLE MATTERS 

	 
	323
	REPORT LEFT
	SMOOTH FLOOR/WATER ACCUMULATION NOTED

	2013
	5
	VERBAL
	NO ACTIONABLE MATTERS

	 
	41
	VERBAL
	NO ACTIONABLE MATTERS

	 
	83
	NONE
	NO ACTIONABLE MATTERS

	 
	103
	REPORT LEFT
	NO ACTIONABLE MATTERS

	 
	124
	NONE
	NO ACTIONABLE MATTERS

	 
	206
	REPORT LEFT
	NO ACTIONABLE MATTERS

	 
	228
	REPORT LEFT
	MATTING FITTED TO BRIDGE ENTRANCE TO MINIMISE RISKS


If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Lynn Wyeth
Information Governance Manager
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
_______________________________________________________________
L E I C E S T E R   C I T Y   C O U N C I L
Information Governance, Legal Services,
1st Floor, 16 New Walk
 Leicester, LE1 6UB
www.leicester.gov.uk


