Freedom of Information Act 2000 
Environmental Information Regulations 2004
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1)        Please provide us with details of all complaints, requests or other contacts received by your authority between 2002 and 2012 in relation to the trees in and around Pine Tree Avenue Leicester LE5 1AL (please note that this request relates to all local authority trees in the area and not just street trees)

The current software system which holds details of all enquires was installed in 2007, records prior to 2007 are not held.  With regard to subsidence, our Risk Management Section does hold records going back to 2002 so we are able to provide these details.

25/9/07 –  Pine Tree Ave – Driveway lift

16/7/09 – Pine Tree Ave – low limbs over footpath

13/10/09 – Pine Tree Ave – tree needs cutting back

21/4/10 – Pine Tree Ave – tree spade excavation

24/1/12 – Pine Tree Ave – Bird mess

1/11/12 – Pine Tree Ave – Low limbs over footpath

2)         Please provide details of the location of each of the tree(s) which were the subject of complaints, requests or contact referred to in 1 above

We are not able to release the tree number for the contact of the 25/09/07 as this relates to a specific individual and their property; therefore, the following Exception is applicable under the Environmental Information Regulations: reg.13 personal data.  Regulation 13 prohibits the disclosure third party personal data if this would breach the Data Protection Act. We are able to release the tree numbers of the other incidents reported, please see below. A map detailing the tree locations is also attached.
16/07/09 – Tree 20
13/10/09 – Tree 4
21/4/10 – Tree 14 and 16
24/1/12 – Tree 9

1/11/12 – Tree 14 and 16
3)        Please provide details of all complaints, requests or other contact received by the Authority between 2002 and 2012 in relation to subsidence in the area outlined in 1 above and provide details of the location of each complaint, request or contact. Please  note  that  this  request  relates  to  all complaints,  requests  and  contacts regardless of whether they were connected with trees and regardless of whether or not they resulted in a successful claim against the Authority.
1/1/02 – Pine Tree Ave – Tree root damage

1/10/02 – Pine Tree Ave – Subsidence

1/6/04 – Pine Tree Ave – Subsidence – tree root damage to driveway

1/10/07 – Pine Tree Ave – Tree roots causing damage to claimant’s drive

1/8/09 – Pine Tree Ave – Subsidence

1/9/08 – Pine Tree Ave – Subsidence

1/12/09 – Pine Tree Ave – Underpinning claim

1/4/12 – Pine Tree Ave – subsidence

We are not able to release the tree numbers for the above as the claims/complaints relate to specific properties; therefore, the following Exception is applicable under the Environmental Information Regulations: reg.13 personal data.  Regulation 13 prohibits the disclosure third party personal data if this would breach the Data Protection Act. 
4)         Please provide details of visits and/or inspections carried out by the authority in relation to the above tree and subsidence complaints, requests and contact.
The trees on Pine Tree Avenue were last inspected on 6/12/11. The trees are in a 5 year cycle of inspection so next inspection will be during 2016. No tree work was identified during the last inspection

5)         Please provide inspection and maintenance records for trees in the control of the local authority within the area and for the period outlines in 1 above.

Please find the relevant information attached.

Please note that we require only the locations of the trees and incidents referred to above and do not require personal details of any person or persons who may have contacted the local authority in relation to the above matters

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

