Freedom of Information Act 2000 – payment service providers   
Your request for information has now been considered. The Council holds the following information. 

You asked:

Please complete as many of the following questions as possible, but precise answers are NOT required. We simply need approximate values in order to quantify the market size and leverage the highest possible savings (keenest rates) from the banks and payment service providers. If there are questions for which you cannot provide an approximate answer without research, then please simply leave that field blank.
Answer:
	Service Category
	Are you interested in cost savings/ service improvements?
	Annual  Spend
	Annual Transaction Value
	Annual Number of Transactions

	Merchant Accounts
	N/A
	N/A
	£223,824,752.93
	169,508

	Payment Gateway Service
	N/A
	
	62,687,524.45
	451,777

	Card Acceptance Package
	N/A
	31,650.00
	12,163,453.00
	150,620

	Direct Debits
	N/A
	400.00
	136,966,009.8
	150,620

	Swipe Cards & Barcodes
	N/A
	210,936.20
	38,492,553.48
	486,790

	Procurement Cards
	N/A
	N/A
	N/A
	N/A

	Voice Response Systems
	N/A
	4,720.39
	1,563,266.70
	20,354

	Automated Payment Systems
	N/A
	49723.56
	21,985,640.71
	210.571


Please note we have taken the figures as the following:

Merchant Accounts: Transactions directly through those bank accounts that are processed through the Capita Payments system

Payment Gateway Services: Non-card transactions that go through Capita either F2F or MOTO payments

Card Acceptance: Card Payments through Capita F2F or MOTO (Cost shown in ANNUAL Spend – approx. card transaction charges)

Direct Debit: Transactions through the ULTRA Paygate application (Cost shown approx. transaction charges within the Banking Contract)

Swipe Card & Bar Codes: Transactions through the Co-Operative Bank Bill Payments (PayPoint and Post Office). Costs shown approx. transaction charges

Voice Response Systems: Payments through the Automated Telephone System (Cost shown in ANNUAL Spend – approx. card transaction charges)

Automated Payments Systems: Payments through all Internet Channels as well as the 3 self-service Payment Kiosks in Customer services (Cost shown in ANNUAL Spend – approx. card transaction charges)

If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

