Freedom of Information Act 2000 – Financial & Workforce Efficiencies   
Your request for information has now been considered. The Council holds the following information. 

You asked:

1) For each of the last 5 financial years, please provide:

a) The total number of invoices that the authority has processed through accounts payable (AP).

Answer: Leicester City Council is not able to retrieve the data prior to June 2013 without reviewing the data month by month. One month’s data takes approx. 1 hour of work for an officer to obtain. This would take in excess of 26 hours to retrieve. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

We have refined your request by narrowing its scope; as is our duty under s16 of the Act.
	Year
	Total Number of Invoices

	June 2013 – March 2014
	109,363

	April 2014 – March 2015
	123,811

	April 2015 – March 2016
	109,146


b) The total expenditure through AP.
	Year
	Total Value of Invoices Paid

	June 2013 – March 2014
	£424,941,280

	April 2014 – March 2015
	£564,296,020

	April 2015 – March 2016
	£544,831,986


2) Do you currently use/has any 3rd parties completed a duplicate payment review/statement review in the last 5 years? If so please specific the name of the company and the contract end date.

We do not currently use any third parties to identify duplicate payments. 

We do however participate in the National Fraud Initiative which matches electronic date between public and private sector bodies to prevent and detect fraud. This process can identify duplicate payments / invoices. 

We also use intelligent capture software that can recognise duplicate invoices at the point of entry, from image recognition, of certain parameters. 

Between 29/02/2012 and the 28/02/2015 Leicester City Council had a contract with Fiscal Technologies trading as AP Forensics, to assist in the identification of duplicate payments and invoices.

3) What is the total value of duplicated invoices/erroneous payments that have been identified by any 3rd parties in the last 5 years or in any period reviewed (please specify).

We are not able to establish as Fiscal Technologies trading as AP Forensics software is no longer available.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

4) How much did the 3rd party invoice the authority for any review work undertaken?

£32,052.00 inclusive of VAT 

5) What accounting system does the authority use (Oracle, E-Financials, Agresso, Sage etc.)?

Agresso Business World. Supplier Unit 4. 

6) Please state the authority’s total spend on agency staff in the last financial year (14/15), split by the following staff categories, including all spend on agency staff outside of the categories specified as “other”:

• Social workers

• Residential homecare staff
	Agency Spend
	2014/15

	Social Workers
	£991,102

	Residential Home Care Staff
	£1,192,215

	Other
	£8,832,693

	TOTAL
	£11,016,010


• Domiciliary care staff
We are waiting for your response to our clarification request of 07 April 2016.  We will provide an answer when you have clarified job types for Domiciliary care staff.

• Others (please describe the staff)
	Job Roles

	1st Line Support Analyst IT Helpdesk 

	Access Worker

	Accountant

	Admin & Business Support Officer 

	Application Support Team Manager

	Appropriate Adult

	Arborist

	Architectural Technician

	Asbestos Surveyor

	Bar Staff

	Best Interest Assessor

	Book Bus Driver

	Brick Layer 

	Building Inspector

	Business Analyst

	Care Assistant 

	Care Management Officer 

	Carpenter

	Casual Duty Officer

	Chef 

	Childcare & Early Learning Officer

	Childcare Assistant

	Childcare Practitioner - Children’s Home

	Childcare Worker 

	Children’s Centre Teacher

	Cleaner

	Clerk Of Works

	Community Development Officer

	Community Development Worker

	Contact Worker 

	Court Usher

	Customer Services Officer 

	Desktop Support Engineer

	Interim Director of Children’s Social Care & Safeguarding

	Interim Director of Learning Services

	Domestic Assistant 

	Drainage Operative 

	Driver 

	Duty Officer (Hostels)

	Education Psychologist

	Electrician 

	Engineer

	Environmental Health Officer

	Family Support Manager 

	Family Support Officer 

	Finance Assistant

	Finance Officer

	Food Safety Officer

	Gardener 

	Grounds Maintenance Worker 

	Handy Person

	Head Of Sports Services

	HGV Driver 

	Hostel Support Worker 

	Housing Options Officer

	Housing Related Support Worker 

	ICT Data Co-Ordinator

	ICT Trainer 

	Independent Chair

	Independent Reviewing Officer

	Interim Director of Adult Social Care

	Job Analyst

	Kitchen Assistant

	Labourer

	Legal Officer

	Litter Picker/Cleaner

	Logistics Operative 

	Marketing Manager

	Occupational Therapist 

	Paralegal

	Parks Cleaner

	Passenger Assistant

	Personal Advisors

	Plasterer 

	Premises Officer

	Procurement Manager

	Procurement Officer

	Programme Manager

	Project Manager

	Project Officer

	Public Health Commissioning

	Public Health Lead

	Qualified Social Worker 

	Revenue & Benefits Officer 

	Road worker

	School Improvement Advisor

	Semiskilled Road worker

	Senior Care Officer 

	Service Manager

	Sheltered Housing Officer

	Site Engineer 

	Skilled Drainage Operative

	Skilled Logistics Operative

	Solicitor

	Stores Assistant

	Street Cleaner

	Support Worker

	Teaching And Learning Consultant

	Teaching Assistant 

	Team Manager Childcare Services 

	Team Support Worker

	Technical Reports Developer

	Telephony Engineer

	Tenancy Officer

	Tenancy Services Officer

	Traffic Marshall

	Trained Stores Operative 

	Urban Designer 

	Web Designer


7) Please provide a list of the 10 most utilized agencies in the last financial year.

Waiting for clarification from you regarding ‘most utilized’ - do you mean spend or head count of workers supplied?

Leicester City Council has a contract with a Managed Service Provider, Reed Talent Solutions who manage the supply chain of agencies to Leicester City Council.  Listed below is the list of agencies who supplied Leicester City Council via Reed Talent Solutions in the financial year 2014/15.
	Agency Suppliers 2014/15

	Ace Appointments (Midlands) Ltd

	Badenoch & Clark Ltd

	Barker Ross Ltd

	Cardea Resourcing Limited

	Caritas Recruitment Ltd

	Complete Tree care

	Coyle Personnel Plc

	Eden Brown Limited

	Evro Ltd T/A Evro Recruit

	Fawkes And Reece Ltd

	G4S Police Recruit Limited

	Hays Specialist Ltd

	HBHC Synergy (Formerly Synergy Group) 

	HCL Social Care Trading as Blue care

	Jam Personnel (Midlands) Ltd

	Latcom Plc

	Law Absolute Limited

	Liquid Personnel Ltd

	Medacs Healthcare Plc

	Medicare First

	Morgan Hunt Uk Limited

	Navigate Resourcing Ltd

	Osborne Richardson

	Personnel Plus Professional & Training Ltd

	Personnel Plus Professional Limited

	Pre-School Learning Alliance

	Reed

	Sanctuary Personnel Ltd

	Sellick Partnership Ltd.

	Service Care Solutions Ltd

	Staffline Recruitment T/A  A La Carte

	Swim (Social Work Recruitment)

	Templine Employment Agency Ltd

	Thorn Baker Ltd

	Venn Group


8) Does the council use any 3rd party services or software to manage/book agency workers? If so please state the name of the company used, the services provided and the amount that the authority spent on these services/software in the last financial year.

As per the above, Leicester City Council has a contract with a Managed Service Provider, Reed Talent Solutions.  It is the Reed system REMAS that is used to manage and book agency workers.  There is no ‘spend’ associated with this system.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

