Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
I would like to submit a Freedom of Information Request relating to the SolarWinds IT Network Monitoring solutions being used by the ICT team and its maintenance renewal.
I would like to know
1)      What software licenses the ITC team owns (size and module)
SolarWinds Network Configuration Manager DL1000 (up to 1000 nodes).
2)      Existing/Current Supplier
SolarWinds

3)      Current maintenance contract duration: (Please can you also include notes if the contract includes any contract extension periods)
Annual agreement

4)      Contract expiry date (When the maintenance/support is due for renewal again)
15/06/2017

5)      Contract review date (An approximate date of when the organisation is planning to review this particular contract)
01/02/2017

6)      Internal Contact within the Network area (The person from within the organisation that is responsible for reviewing and renewing this particular platform.  Please include there full name, job title, direct contact number and direct email address.)
Junior members of staff names are exempt from release under s40(2) of The Act as they are personal data and this therefore acts as a refusal notice under s.17 of The Act.  The e mail address for the IT contracts team is as follows: 

ict-contracts@leicester.gov.uk
7)      And procurement process that takes places to renew the maintenance/support contract (framework name, three quotes, etc.)

Three quotes (targeted quotation) 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

