Freedom of Information Act 2000 – cycle storage, Neston Gardens 
Your request for information has now been considered. The Council holds the following information. 

You asked for:

All of the information that you hold on the usage of former drying areas as cycle storage areas since the fire in a drying area in Neston Gardens. This would inevitable include (though not exclusively) the following information:-

1) The discussions and correspondences that occurred between Leicester City Council, Fire Brigade and others after the fire at Neston Gardens that led to the closure of the drying areas to cycle storage. This would naturally include how this fire affected the use of drying areas elsewhere.
Answer: 
The decision was made after fires occurred in several blocks of flats (including Neston Gardens) in the period between 2012 and 2013 where specifically drying areas and installs were targeted.  This lead to the service of a notice on the director of Housing then Ann Branson resulting in the Zero Tolerance approach after the completion of the Executive Report being submitted to the Chair of Housing and Assistant Mayor, Councillor Connelly – see attached report.  

2) The internal discussions and correspondences within the City Council and advice obtained about the provision of cycle storage in flats. This would include any complaints, comments, observations, etc. from and to residents, MP or councillors.

I can confirm that we hold this information. However, we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000. The provision of cycle storage has been made by only one person.
Correspondence regarding bicycle storage within flats is made at a local level dependant on the risk to each property/block of flats and the demand once the fire risk assessment has been taken into consideration. 
3) The discussions and correspondences within the City Council about the funding of cycle provision in flats and especially Neston Gardens. This would include the date that this was placed in budget.

As above
4) Any meetings, both in Council, community meetings and the like that discussed the provision of cycle provision for flats.

Not applicable.  There have been no documented minutes of meetings regarding the provision of bicycles in flats at Neston Gardens.  

5) The cost of managing any complaints, meetings, etc. on this matter and the actual cost of installing the cycle storage on Neston Gardens.

Cost of managing complaints etc. is included in the day to day management of housing stock and cannot be calculated separately.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council. 
The actual cost for the completion of the inclusion of bike racks within the Neston Gardens former drying rooms is £2,325.06.

If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

