Freedom of Information Act 2000 
Your request for information has now been considered. 
You asked for:
I would like to request the following breakdown of the ICT hardware maintenance and costs:
A list of the models of the physical servers, storage devices, tape libraries, network switches and routers under support contracts; as well as the cost and duration of said contracts, with start and end dates and service level associated with the equipment. Could you also supply the names of the suppliers of aforementioned support services?

I would also request the name of the person/s in your organisation responsible for the maintenance support contracts.

IT Contract information can be found using the following link:
http://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data/
Scroll down the page and select IT Contracts – April 2016
Please note that we are in a period of transition from one SAN solution to another, therefore, the following applies:
The HP contracts will cease at the end of this period and not be renewed as we are replacing with Net App from a procurement undertaken at the beginning of the year. The list of the models is and will continue to change over the next few months whilst the migration takes place, it will significantly reduce as HP is removed.

Junior members of staff names are exempt from release under s40(2) of The Act as they are personal data and this therefore acts as a refusal notice under s.17 of The Act.  The e mail address for the IT contracts team is as follows: 

ict-contracts@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

