Freedom of Information Act 2000 – Procurement Strategies, G Cloud   
Your request for information has now been considered. The Council holds the following information. 

You asked:

1) Is your IT Service Management function and associated software application based In house or Outsourced to a 3rd Party?

Answer: In house

2) If this is In House, is this an On Premise or a SaaS solution?

On premise

3) Please provide the full name and version of the ITSM software application in use?

Microsoft SCSM

4) What is the lifetime value of the contract and over how many years? Please provide high level % in terms of software, maintenance and services.

N/A for this product, part of MS agreement (zero cost) 

5) As part of the existing contract how many support operatives (agents) are licenced/subscribed to use the solution? (These are individuals who work on the desk in resolver groups, not customers using a Self Service function)

All our licenced Enterprise Subscription Agreement estate, so 5025, we have 150 support operatives that use the system 

6) When is the contract due for renewal?

N/A

7) How was the current solution procured – directly with the Vendor, through a Framework or via G Cloud?

Our Enterprise Subscription Agreement Microsoft was procured through a framework 

8) What are your published procurement thresholds for tendering purposes?

Any spend over 1K 
	Contract Categorisation
	Value
	Value
	Procurement route 

	
	Goods & Services
	Works & Concessions
	

	Minor Contract
	£0 - £1,000
	£0 - £5,000
	At least one written quotation, but consideration to whether additional quotes are in the Councils best interests  

	Small Contract
	£1,000 - £10,000
	£5,000 - £25,000
	By one of the following

An Advertised Quotation process;

A Quick Quotation process;

A Targeted Quotation process; or

Use of a Non-LCC Framework Agreement (with approval from the Head of Procurement).



	Intermediate Contract
	£10,000 - £75,000
	£25,000 - £250,000
	By one of the following

An Advertised Quotation process;

A Competition for Funding process;

Use of a Non-LCC Framework Agreement; or

A Targeted Quotation process (with the approval of the Head of Procurement).



	Large Contract
	£75,000 – EU Threshold
	£250,000 – EU Threshold
	By one of the following

An Open Tender process;

A Restricted Tender process, but only where permitted by Regulation 107 of the Public Contracts Regulations 2015;

A Competition for Funding process; or

Use of a Non-LCC Framework Agreement.



	EU Contract
	Over EU Threshold
	Over EU Threshold
	By one of the following

An Open Tender procedure;

A Restricted Tender procedure;

Use of a Non-LCC Framework Agreement;

A Competition for Funding process (only for Services listed in Schedule 3 to the Public Contracts Regulations 2015);

An Innovation Partnership or Design Contest procedure;

A Competitive Procedure with Negotiation; or

A Competitive Dialogue procedure.




* Where an in-house service is able to provide the Goods, Services or Works required by another department/service of the Council, the Commissioning Officer should consult with the in-house service prior to commencing procurement exercise
Where the Commissioning Officer considers it more advantageous to the Council as a whole to procure the service externally rather than use the in-house service, the Rules must be followed
Where the Commissioning Officer decides to engage the in-house service, these Rules do not apply


9) What is the Authorities strategy with regards to Cloud solutions as opposed to In House installations?

We undertake Cost Benefit analysis on in-house versus Cloud solutions                       
10) Has the organisation ever procured through the G Cloud Framework?
No, we do not use frameworks, instead we approach the open market for any requirements
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

