Freedom of Information Act 2000 – council tax collection rates
Your request for information has now been considered. The Council holds the following information. 

You asked:

all questions are net of awarded benefits, discounts and exemptions. This request relates to net collectible debts:

1.       The total council tax charged to all council tax payers (including Council Tax Support claimants) during the course of 2015/16 (2015/16 tax only)

Answer: £107.505m
2.       The total council tax collected from all council tax payers (including Council Tax Support claimants) during 2015/16, as of 31st March 2016 (2015/16 tax only)

£102.130m

3.       The total council tax charged to all “non-protected” Council Tax Support claimants (excluding pensioners) during the course of 2015/16 (2015/16 tax only)

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  We are unable to split the Council Tax charged to the protected and non-protected groups.
4.       The total council tax collected from all “non-protected” Council Tax Support claimants (excluding pensioners) during 2015/16, as of 31st March 2016 (2015/16 tax only)

As above, this information is not held.
5.       The total number of council tax accounts that were in receipt of working age Council Tax Support at some point during 2015/16 (if known)

20,131
In questions 3 and 4, “protected” means those claimants who are entitled to a maximum of 100% support (prior to income-based means testing) under the council’s 2015/16 Council Tax Support scheme – this will include pensioners, and may include disabled people, lone parents etc, depending on the council’s CTS scheme. Note – this includes claimants who are required to pay some council tax due to the income means test, but are nevertheless “protected” groups under the council’s CTS scheme (needless to say, a claimant who is ineligible for CTS once the means test has been carried out is not considered a claimant). “Non-protected” means those falling outside protected groups – this will essentially mean most working age claimants.

If data is not held (or is not obtainable within the section 12 cost limit) for questions 3 and 4, please provide data for the following questions 6 and 7:

The following information is available:
Non council tax support accounts: amount due £97.310m – amount collected £92.899m – collection rate 95.47%
Council tax support accounts: amount due £10.195m – amount collected £9.231m – collection rate 90.54%
Total: amount due £107.505m – amount collected £102.130m – collection rate 95.00%  

6.       The total council tax charged to all working age Council Tax Support claimants (excluding pensioners) during the course of 2015/16 (2015/16 tax only

We are unable to split the Council Tax charged between working age claimants and claimants who are pensioners.  This is therefore a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by the Council.
7.       The total council tax collected from all working age Council Tax Support claimants (excluding pensioners) during 2015/16, as of 31st March 2016 (2015/16 tax only)

As above, this information not held by the Council.
I am also requesting the following information, which the council need not respond to if doing so would contravene the section 12 cost limit:

8.       The number of working age Council Tax Support claimants with current attachments to benefits for the payment of outstanding council tax

4,732
9.       The number working age Council Tax Support claimants with pending attachments to benefits for the payment of outstanding council tax, where the pending attachment is "queued" behind a previous year's ongoing attachment
2,863 
10.   The total amount of council tax charged to Council Tax Support claimants covering 2013/14, 2014/15 and 2015/16

Net charge due 

2015/16 £10.195m

2014/15 £11.001m

2013/14 £9.779m (as at 31/01/2014) 
11.   Of the question 10 figure, how much has to date been written off?

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester

LE1 6UB
e-mail: info.requests@leicester.gov.uk 

