Freedom of Information Act 2000 – Agency Staff Agreement
Your request for information has now been considered. The Council holds the following information. 

You asked:

1) What is the value of spend on temporary staff from recruitment agencies by Leicester City Council in 2015 - 2016? 

Please ensure a gross spend value is detailed and include all spend associated to any contract let for the management/provision of temporary staff by a contracted provider (whether Vendor neutral or Master vendor) 

Answer: 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, e.g. the Council Website, as it is already in the public domain.

The information you require is on the following open data link.  http://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data
2) If you have a Framework in place for the provision of temporary staff, please tell me: 

a. The titles and content of the relevant frameworks 
The Framework in use at Leicester City Council is the ESPO MSTAR framework for temporary agency staffing.  This has now been replaced with MSTAR2.

b. Who is on the current frameworks 
c. The start and end dates of the frameworks 
d. Any possible extension periods to the frameworks 
e. The name and contact email of person responsible for the frameworks. 

f. The current performance of suppliers that are on the framework against their agreed KPIs.

Information for the above b to f, is held by ESPO.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

The link attached gives details of the contacts at ESPO. https://www.espo.org/Contact
3) Please can you attach a copy of the framework agreement of the supply of agency/temporary staff between Leicester City Council and the parties/ organisations it was let to. 

This was not let by Leicester City Council it was let by ESPO, please contact them via the link above for details.

4) If you have a managed service provider (MSP) in place for the provision of temporary agency staff, please provide the following; a. How was the contract to manage/provide the supply of agency/temporary staff let? 
Direct call off from the Framework
b. Who was the contract to manage/provide the supply of agency/temporary staff let to? 
Reed Talent Solutions
c. When was the contract to manage/provide the supply of temporary/agency staff to Leicester City Council let?
November 2013

d. When did the contract to manage / provide the supply of temporary / agency staff commence, how long does it run for and what is the end date?

November 2013 on a 2 year plus 2 year extension contract.  The contract has been extended once and is due to end in October 2017.
5) If you have an MSP in place, Please can you attach a copy of the contract for the management/provision of the supply of agency/temporary staff between Leicester City Council and the party/organisation the contract was let to  
The call off contract is available via ESPO as per the above
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

