Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

1.       Do you manage your own parking enforcement or do you outsource it? 

1a. If you outsource it, who to? When is this contract due to finish?

 Leicester City Council manages their parking enforcement.
2.       What is the approximate value of your Enforcement Software Contract?

Approximately £23,000 per annum is paid to Imperial Civil Enforcement Solutions 

3.       How many Civil Enforcement Officers do you employ?

 31

4.       Do you manage the administration of parking appeals yourself or have you outsourced it?

4a. If you outsource it, who to? When is this contract due to finish?

 Leicester City Council manages the administration of parking appeals.
5.       How many PCN's do you issue per Annum?

 2015 – 47,661
6.       How many Parking Permits do you issue per Annum?
2015 – 106,822 
An annual breakdown of Penalty Charge Notices issued by year and individual streets is available on the Leicester City Council websites transparency and open data page. The Penalty Charge Notice and Permit Annual Reports are also available. The online link is provided below.

http://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data
7.       Please can you tell me what system you use for the case management of your PCN’s and parking appeals?

Parking Gateway

8.       Please can you tell me when the contract for that system comes to an end and likely procurement timescales if you are re-procure?

The current agreement is up for renewal and a tender exercise is due to take place within the next 3 months.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
4th Floor, City Hall

115 Charles Street 

Leicester
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

