Freedom of Information Act 2000 – telephone system
Your request for information has now been considered.  The Council holds the following information. 

You asked:

What manufacturer telephone system are you using?

Answer: Corporate System is Microsoft Lync, in addition we have an estate of Analogue Virgin Centrex Lines 

How many extensions are there on your telephone system?

6000 Lync and 1300 Analogue lines 

Who maintains your telephone system?

In house Data & Telecoms team within ICT Services
When does your telephone system maintenance contract expire?

Not applicable in MS agreement 

Are you using Lync or Skype for Business?

Yes

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

