Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:

I am aware that the City council in each region has been providing health promoting services, such as physical activity, balanced nutrition, and lifestyle, including moderate drinking and nonsmoking. On that note, I wish to ask about the services status, delivery system of services and institutions that carry out lifestyle intervention programs provided by the City council.

1. The qualification for lifestyle intervention program subjects
- Subject selection criteria and procedure when services are provided at a non-medical facilities at the referral of medical facilities (e.g. GP or hospitals)
The City Council, through the ring-fenced Public Health grant from the Department of Health, currently provides a number of lifestyle services:

Weight Management:
The City Council commissions weight management services from Weightwatchers and Leicestershire NHS Partnership Trust. GPs/ practice nurses and other health professionals can refer patients with a BMI of 25 or over into Weightwatchers.  Leicestershire NHS Partnership Trust provides a service for people who need more focused advice and support (e.g. BME populations, people with mental health conditions and people with learning difficulties) and for adults aged over 16 years of age who are obese (BMI of 30+) and have complex co-morbidities or are morbidly obese (BMI 40+).

Healthy Lifestyles Hub and Health Trainer service:
Local health professionals can refer clients into a Healthy Lifestyles hub and Health Trainer service that the City Council commissions from Parkwood Healthcare Ltd. The Healthy Lifestyles Hub is a single point of access for lifestyle services which clients can be referred to by their GP following an NHS Health-check. This is jointly funded with the local NHS.  Clients who live in the most disadvantaged areas of the city or who have multiple and complex risk factors may receive one to one support from a Health Trainer.


Exercise Referral Programme (Active Lifestyle Scheme)
Referrals to this service can be made by registered health professionals. Cardiac rehabilitation clients or those with known respiratory disease or diabetes are prioritised, followed by those with a greater than 10% risk of having a heart attack or stroke within the next 10 years.  Those with low back pain, controlled asthma or a diagnosed long term condition can also access the scheme.  There are exclusions for acute and unstable conditions. 

Smoking cessation

Smoking services are available to anyone in the city who wishes to quit smoking and is provided by trained staff using behavioural support and nicotine replacement therapy. Referrals can be made by a health professional or by self-referral.

2. Legal basis on the range of services that lifestyle intervention program can provide
- When a non-medical practitioner provides healthcare services, there is a potential of legal dispute. In such cases, how much and what kind of services can a non-medical practitioner provide?
Staff providing lifestyle services are trained to know the limits of their competence.  For example, health trainers providing the Healthy Lifestyles Hub and 1-1 Health Trainer service are trained to RSPH (Royal Society of Public Health) level 2 and City and Guilds Level 3.  

Staff providing the exercise referral programme are trained to REPs level 3/ 4 which qualifies them to work with clients with existing health conditions or at high risk of CVD that are referred by a health professional. 

The enhanced weight management service provided by LPT is clinically led (by a dietician) which enables them to work with clients with a range of health conditions and provide enhanced support and advice on nutrition.  The physical activity component is provided by appropriately trained exercise professionals.

Smoking cessation advisors are trained to nationally recognised standards. Further 

certified training is provided to advisors who are providing cessation advice to particular special groups (mental health, pregnancy).


3. Lifestyle intervention program structure
- Duration and cost of the services
- The current status of the connection between medical and non-medical healthcare services
Services vary in length depending on the individual service:
· Weight management: 12 weeks.

· Healthy lifestyles hub and 1-1 Health trainer service: initial phone call and 6 week follow-up call.  1-1 health trainer service: maximum of 6 contacts over a 6 month period (face to face or phone).

· Exercise referral programme: Initial assessment and follow-up at 3 months and 6 month 

· Smoking cessation: 12 week programme of nicotine replacement therapy (prescribed by GPs), or own supplied e-cigarettes plus behavioural support.
All programmes are free to eligible individuals and are funded through the Public Health Ring-fenced Grant. The total combined cost of these services is currently £2.2 million.

4. Organizations (e.g. leisure centres) that provide services
- Organization facility criteria
- Services personnel
- Services management and supervision
All service providers are required to evidence their governance processes and relevant policies and procedures including recruitment and selection, safeguarding, and professional supervision and appraisal.  This is monitored through routine contract and performance monitoring processes.
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