Freedom of Information Act 2000 – ERP Systems Information
Your request for information has now been considered.  The Council holds the following information. 

You asked:

1.
Who is your current provider of Financial Systems support and implementation services?

Answer: Currently Unit 4 Agresso but recently awarded to Technology One that will be in place by the end of 2017
2.
When does the contract expire?

May 2017

3.
Who should I contact if I wish to supply training on your financial systems?

Contact the ICT Contracts team at ict-contracts@leicester.gov.uk addressing your email to the ICT Commercial and Procurement Manager
4.
Who is your current provider of Procurement Systems support and implementation services?

Due North Limited / Proactis Limited

5.
When does the contract expire?

31 March 2018
6.
Who should I contact if I wish to supply training on your procurement systems?

Contact the Procurement Services team at procurement@leicester.gov.uk addressing your email to the Procurement Systems Officer.

7.
Who is your current provider of Human Resources Systems support and implementation services?

Currently Northgate but recently awarded to Safe Computing that will be in place by the end of 2017

8.
When does the contract expire?

November 2017
9.
Who should I contact if I wish to supply training on your HRMS systems?

As in 3 above
10.
Where do you advertise any Oracle procurement opportunities?
www.sourceleicetershire.co.uk noting we do not limit to Oracle Services for any requirement, bar licence support which is direct with Oracle 
11.
Who should I contact if I wish to supply Programme/Project Management services to your organisation?

As in 3 above
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

