Freedom of Information Act 2000 – housing repair waiting list   
Your request for information has now been considered. The Council holds the following information. 

You asked:

This request concerns the wait times for council owned property repairs within your local authority 

1) Please state your council’s target response time for 

a) Emergency repairs

b) Urgent Repairs

c) 
Routine Repairs
For each of the following financial years:

i) 2013-14

ii) 2014-15

iii) 2015-16
2) Please state the number of emergency repairs 

a) Completed by your local authority 

b) Completed within 24 hours (completed by the target time) 

c) Completed within 48 hours 

d) Completed within 1 week 

e) The longest three times taken to complete an emergency repair. Please state the nature of each repair
For each of the following financial years:
i) 2013-14

ii) 2014-15

iii) 2015-16

3) Please state the number of emergency repairs

a) Completed by your local authority
b) Completed within 72 hours (completed by the target time)

c) Completed within 1 week 

d) Completed within 1 month 

e) The three longest times taken to complete an urgent repair. Please state the nature of each repair
For each of the following financial years:

i) 
2013-14

ii) 
2014-15

iii) 
2015-16

4) Please state the number of emergency repairs

a) 
Completed by your local authority 

b) 
Completed within 20 days (completed by the target time)

c) 
Completed within 1 month 

d) 
Completed within 3 months 

e) 
The three longest times taken to complete a routine repair. Please state the nature of each repair
For each of the following financial years:

i) 
2013-14

ii) 
2014-15

iv) 2015-16
Answer:
Please see our response in the attached table.  
Where it is noted that the data is not available, this is a refusal notice under 

section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

We have had a new Northgate system introduced in January 2016 and not all historical data has been migrated forward onto it.  
Please also note that the data is not reflective of when a repair was made safe or initial job completed. Most emergency repairs are attended to within 24 hours as stated on the council website; however repairs are not always closed on our system at this point therefore showing a high number of days to complete.  
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

