Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Please provide details of the number of families that had direct and regular contact with a Troubled Families key worker upon attachment to the Troubled Families Programme for the years 2012/13, 2013/14 and 2014/15 (phase 1 of the Troubled Families Programme), compared to the overall numbers for these years.

We are defining “direct and regular contact” as a family having at least one visit a week from the same key worker over a period lasting at least three months.

	Phase 1
	Total Number of Cases where key worker involved for more 3 months
	No. 'more intensive' cases
	No. 'less intensive' cases

	Year 1: 2012-13
	393
	37
	356

	Year 2: 2013 - 14
	482
	210
	272

	Year 3: 2014 - 15
	256
	91
	165


Our definitions
· More intensive cases = cases where it is expected that key worker assigned to case would be visiting the family home on a weekly basis (minimum). Any case open for less than 3 months has not been included in this figure

· Less intensive cases = cases where lead worker assigned to co-ordinate a multi-agency response to address needs of family, home visits and regular contact with family expected but not necessarily on a weekly basis. Any case open for less than 3 months has not been included in this figure.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

