You asked:
I should like to request the following information relating to payment terms with your suppliers; and of complaints you have received and prosecutions you have sought over construction firms and electrical firms carrying out fraudulent behaviour. 

For questions 1 and 2, I have listed the possible responses after the question for you to select. For questions 3, 4 and 5, I am seeking your responses for each of the four years listed, as is shown in the boxes below each answer.

Payment

1.
For construction and building maintenance contracts established since
1 January 2016, have you, or will you be putting in place monitoring and reporting whether your main contractors/suppliers are paying their sub-contractors/suppliers within 30 days?

a.
We are already monitoring and reporting that payment takes place within 30 days routinely 
Answer b. 


We will be monitoring and reporting that payment takes place within 30 days routinely 
In our contracts procured after January 2016 we ask that our main contractor’s sub-contractors are paid within 30 days.  We are in the process of implementing a process for this which was included as a Key Performance Indicators in our recent construction consultancy contract.
c.
We don’t and will not be monitoring and reporting that payment takes place within 30 days 
d.
If you don’t know, please provide information on what policy you do pursue
2.
For construction and building maintenance contracts established since 1 January 2016, have you built in a contractual requirement for your suppliers to pay the suppliers directly below them in the supply chain within 30 days (or are you taking steps to apply this)?

a.       We have built in a contractual requirement for payment to flow through the supply chain within 30 days routinely 
b.      We are taking steps to apply a contractual requirement for payment to flow through the supply chain within 30 days routinely 
c.       We have not and will not be building in a contractual requirement for payment to flow through the supply chain within 30 days 
d.
If you don’t know, please provide information on what policy you do pursue 
Rogue trader complaints and prosecutions

3.
How many complaints did the local authority receive (including the local Trading Standards division) from a) businesses and b) householders for fraudulent practices by construction and building maintenance firms, for each of the following years? (Please include any referrals for business and householder complaints that you may have received from third parties such as from Citizens Advice)
	
	Businesses


	Householders
	Others*
	Unknown*

	2013
	9
	158
	75
	69

	2014
	11
	148
	26
	54

	2015
	10
	171
	4
	43

	2016**
	7
	100
	6
	44


* The “others” are client categories such as other local authority, councillor, police etc. Unknown is where there is no client category indicated for the service request.
** The results for 2016 are at the time this response is being provided.
4.
How many complaints did the local authority receive from a) businesses and b) householders for fraudulent practices by electrical firms, for each of the following years? (Please include any referrals for business and householder complaints that you may have received from third parties such as from Citizens Advice)
	
	Businesses


	Householders
	Others*
	Unknown*

	2013
	1
	9
	1
	4

	2014
	3
	3
	0
	2

	2015
	3
	10
	0
	2

	2016**
	0
	3
	0
	3


5.
How many a) construction and building maintenance firms and b) electrical firms were prosecuted following requests by the local authority for fraudulent practices for each of the following years?

	
	Construction and building maintenance firms
	Electrical firms

	2013
	1
	0

	2014
	1
	0

	2015
	3
	0

	2016**
	1
	0


We term ‘fraudulent’ behaviour to align with the list of complaints Citizens Advice recommends that business and householders should contact Trading Standards over, meaning allegations of: being misled about a product or service; being sold an unsafe or dangerous product or service; a supplier not carrying out work properly; being sold a fake or counterfeit item; or being pressured into buying something. https://www.citizensadvice.org.uk/consumer/get-more-help/report-to-trading-standards/.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
4th Floor 
Rutland Wing

City Hall

115 Charles Street

Leicester
LE1 1FZ

e-mail: info.requests@leicester.gov.uk
