You asked for:
Please could I request the following.
For Adult Social Care Case Management
-         What is the name of the supplier and system used?

Liquidlogic, Liquidlogic Adults System.

-          How much is the support and maintenance?

£31,200 per annum.

-          How many users are there?

972 active users as at 27/10/2016.

-          How much was your total spend on the application for the last year? (an estimate is fine)

£47,650 (inclusive of support and maintenance)


-          When is the system due for renewal?

April 2023.
Children’s Social Care
-          What is the name of the supplier name and system used?

Liquidlogic, Liquidlogic Children’s System.
-          How much is the support and maintenance?

£43,500 per annum.


-          How many users are there?

989 active users as at 27/10/2016.

-          How much was your total spend on the application for the last year? (an estimate is fine)

£62,250 (inclusive of support and maintenance).

-          When is the system due for renewal?

April 2023.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

