You asked:
Leicester Telecare Monitoring Service 

My request is for the full names and addresses of all the companies who, if carried out, submitted a PQQ and/ or ITT for this tender and whether they were successful or not, as well as details of the contract value and renewal date of contract.

Answer:
This procurement was divided into 3 separate lots and was undertaken in 2014 

Contract 1 

Supply of a Telecare Call Monitoring System for LCC’s LeicesterCare and Assistive Technology Service
· Bids received from 

o   Tunstall Healthcare UK Limited 

o   Initsys

· Successful provider
o   Tunstall Healthcare UK Limited 

Contract Value - £60,188.04 

Term - 28th August 2014 to 27th August 2015 with the option to extend for a further one plus one further year, therefore finally expiring on 27th August 2017

Contract 2 

Supply of a Disaster Recovery Call Centre Solution to Complement the Telecare Call Monitoring System for LCC’s LeicesterCare and Assistive Technology Service
· Bids received from 

o   Tunstall Healthcare UK Limited 

o   Initsys

· Successful provider 

o    Tunstall Healthcare UK Limited 

Contract Value - £9,994.00
Term - 28th August 2014 to 27th August 2015 with the option to extend for a further one plus one further year, therefore finally expiring on 27th August 2017

Contract 3 – Framework Agreement

Supply of Telecare Dispersed Alarm Units and Associated Telecare Peripherals.

· Bids received from 
o   Tunstall Healthcare UK Limited 

o   Cirrus communications Limited

o   Legrand Electric Limited 

o   Initsys

o   Net Comms

· Successful providers ( top 3 onto framework) 

o   Tunstall Healthcare UK Limited 
o   Cirrus Communications Limited
o   Legrand Electric Limited 

Value is estimated at £130 k over the term between the successful providers 

Term - 28th August 2014 to 27th August 2015 with the option to extend for a further one plus one further year, therefore finally expiring on 27th August 2017

Addresses of all the above companies can be accessed via their websites. Therefore this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain:

Tunstall Healthcare UK Limited http://www.tunstall.co.uk/
Initsys http://www.initsys.net/
Cirrus Communications Systems Limited have since changed their name to Appello https://www.appello.co.uk/
Legrand Electric Limited https://www.legrand.co.uk/
Net Comms, known as Network Communications Systems Limited http://www.nsgroup.co.uk/
If no tender has taken place please provide details of how the service is provided across the county and a contact name of who managed the service.
No applicable
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
4th Floor, Rutland Wing

City Hall

115 Charles Street

Leicester
LE1 1FZ

e-mail: info.requests@leicester.gov.uk
