You asked:
Please could you provide me with the following information about your housing services:

1. Do you have a CHR or a CBL scheme?

Answer: Yes we have both
2. Do you use any IT system or software (including web-based software) to administer this service?

Yes – CBL is a part of the Northgate Housing System. The Common Housing Register (CHR) could mean a couple of different things but yes we have a housing register as part of Northgate (CBL is integrally linked to it)

3. If so, who is your supplier?

Northgate 
4. What is the annual value of the contract? 
40K 

5. What is the total value of the contract? 
£719,940
6. What is the duration of the contract? 
7 years
7. When is the contract end date? 
27/06/2020
8. What process was used to procure the software or IT system?

Invitation To Tender – through a tender opportunity in 2012/2013
Awarded early 2013
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
