You asked for:
- Leicester Council's ACD / Telephony system provider 

Answer: The Corporate Solution is with Netcall
- Leicester Council's Telephony system features 
(Does your system allow Live Web Chat, Queue-buster, call-backs – 
Or any other features that you depend on?)

Contact Centre, Contact portal and Messenger + - Features Speech recognition, call recording, configuration of queues, skill based routing, voicemail and blended media.

- Leicester Council's contract length for having this system(s)

Past 4 years

- The amount Leicester Council has paid for this system(s)

2012 to present time £316,968.00
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

