You asked:
I would like to know whether LCC or any LCC department such as the Housing Service or Children and Young People's Services / Adult Social Care use 'Warning Markers' / 'lists' or any kind of similar alert/notification systems to alert other services or employees that a service user may be violent, aggressive, non-compliant, etc.

If they should exist: 

1) Are they centralised/connected? Are there separate lists?
Answer: There are separate departmental lists and a corporate list is maintained. 
2) Who oversees the lists? How is a service user added to the list?

The corporate list is overseen by the Corporate Health and Safety team, other lists by individual departments/sections.
Not all lists relate to individual service users; the corporate list and some departmental lists are address based and warn of a potential risk at an address.  These lists do not identify individuals.

Where lists identify a specific individual, service users are generally added to these lists if their behaviour is deemed to trigger concerns in accordance with specific criteria (see response to question 5).  Any decision to add a person on the list is taken by the responsible service manager.
3) When are the lists reviewed?

The central list is reviewed annually. 
Individuals on other lists have variable restrictions placed upon them in terms of contact or duration for which their details will be retained.  Reviews on individual cases are undertaken in line with this.
4) Do you make service users aware that they are on such a list? If not, is this purposefully hidden from them?
This is only relevant to lists which are specific to a user and not address based lists.  Where service users are recorded as persistent complainants they are informed of restrictions and the terms of these in relation to contact with them.  With other council systems decisions to inform are taken on case by case basis.
5) What kind of activity can get a user on this system? What are the categories?
We keep lists to protect the health and safety of our staff, partners and contractors.  These lists will include some of the following categories:
Physical Threat / abuse / assault

Verbal threat/abuse
Anti Social Behaviour

Domestic violence

Racist Incident
Sexist/sexual incident
Child Sexual Exploitation

Combination of types of incidents
Hazardous property – PPE/Caution required
Criminal damage to property

Potentially dangerous animal at property

Persistence in pursuing a complaint after the full complaints procedure has been exhausted 

Displays unreasonable or unrealistic demands and fails to recognise these requests are unreasonable 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
