You asked:
We are concerned about the level of resource devoted to enforcing taxi and private hire vehicle regulations.

We would like to find out more about staffing levels, the sums allocated to enforcement and revenue generated from charges levied on taxi drivers.

Further to which, we would be grateful if you could answer the following questions:

On staffing

-how many full-time equivalent workers are engaged by the Council to work on taxi/ private hire vehicle licensing; 
Answer:

Leicester City Council does not employ employees to work exclusively on taxi/private hire licensing. The City Council employs 9.8 officers to issue and administer all Local Authority license controlled activities, not just those which relate to Taxi’s and Private Hire vehicles.
-how has that figure changed since the year 1995

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  
-how many full-time equivalent workers are engaged by the Council to work on enforcing taxi/ private hire vehicles rules/ regulations; and 
Leicester City council does not employ employees to work exclusively on taxi/private hire enforcement. The City Council employs a separate team of 4.57 officers to undertake compliance monitoring and enforcement relating to licensed premises, vehicles and activities.
-how has that figure changed since the year 1995
The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
On revenue generated from taxis/ private hire vehicles 
-what are the annual sums received by the Council from 
a) taxis and 
b) private hire vehicles; and 
Leicester City Council does not distinguish revenue generated by type of vehicle licenced (i.e. taxi or private hire).  The apportioned receipts for 2015/16 from the licensing of operators, drivers and vehicles was £525,842.  
Local authorities are required to ensure that the income generated by fees does not exceed the cost of managing the licensing regime.  A surplus of £51,978 arising at the end of the year against the licensing discipline was carried forward and the fees for the following year amended to take account of this. 
-how have those figures changed since the year 1995
The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
On funding

-what is the annual budget for the taxi/ private hire vehicle work carried out by the Council’s Licensing department; 
Leicester City Council budgeted spend for the Licensing Applications and Policy Team in 2015/16, Licensing Enforcement Team in 2015/16 and associated overheads including committee costs relating to taxi/private hire were £473,864.
-how has that figure changed since the year 1995
The Council does not hold this information.  Financial records are kept for only last 6 years.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
-what is the annual budget for the work carried out by the Council’s department responsible for enforcing taxi/ private hire vehicle regulations; and 
Please see the Council’s response in respect of the annual budget above.
-how has that figure changed since the year 1995
The Council does not hold this information.  Financial records are kept for only last 6 years.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
On interventions taken against taxi drivers 
Please provide annual data, back to the year 1995:

-on how many occasions has the Council taken informal action against a taxi driver; 
-on how many occasions has the Council issued a statutory notice against a taxi driver; 
-on how many occasions has the Council issue penalty points against a taxi driver;
-on how many occasions has the Council reviewed a taxi driver’s license; 
-on how many occasions has the Council suspended a taxi driver’s license; 
-on how many occasions has the Council revoked a taxi driver’s license; 
-on how many occasions has the Council issued a simple caution to a taxi driver; and 
-on how many occasions has the Council sought the prosecution of a taxi driver.

On interventions taken against private hire vehicle drivers 
Please provide annual data, back to the year 1995:

-on how many occasions has the Council taken informal action against a PHV driver; 
-on how many occasions has the Council issued a statutory notice against a PHV driver; 
-on how many occasions has the Council issued penalty points against a PHV driver; 
-on how many occasions has the Council reviewed a PHV driver’s license; 
-on how many occasions has the Council suspended a PHV driver’s license; 
-on how many occasions has the Council revoked a PHV driver’s license; 
-on how many occasions has the Council issued a simple caution to a PHV driver; and 
-on how many occasions has the Council sought the prosecution of a PHV driver.

The information requested is not held in a reportable format and as such it would not be possible to provide this information without exceeding the maximum amount of time specified for processing requests for information. This letter constitutes a Refusal Notice under section 17.1 of the Freedom of Information Act.  Under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request, in its current form, will vastly exceed the appropriate 18 hour limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
4th Floor, Rutland Wing

City Hall

115 Charles Street

Leicester
LE1 1FZ

e-mail: info.requests@leicester.gov.uk
