You asked:
1.       How many households have been in arrears for a) Rent and b) Council Tax in your area in each of the last four calendar years, including the 10 months to October 2016 (or the nearest set of figures available)?

Answer:
1(a) Rent

        
These are ‘snapshots’ taken at the end of each financial year from April to March:

	Period
	Owing 2 Weeks or more Net

	2012/13
	4,614

	2013/14
	4,310

	2014/15
	4,372

	2015/16
	4,350


For the current year to the end of Week 26 (Quarter2, half year point):

	Date
	Owing 2 Weeks or more Net

	Quarter 2 (July to Sept) (2016/17)
	5,786


Note: These figures are usually higher at the half year point than the year end, due to the effect of the two non-payment weeks at Christmas on monthly payers.
1(b) Council Tax

	Period
	Council Tax Arrears outstanding

	2012/13
	15,786

	2013/14
	20,454

	2014/15
	19,962

	2015/16
	21,313

	1/4/16 to 30/9/16
	24,182


2.       How many times has the council engaged bailiffs a) in response to a household falling into arrears on their a) rent b) Council Tax or c) any other circumstances in which a household owes money to the council in each of the last four calendar years, including the 10 months to October 2016 (or the nearest set of figures available)?
2(a) & 3(a)
For rents, bailiffs are used only to execute Warrants of Possession (evictions) and not for debt recovery. 
The number of warrants issued were:

Year



No. Warrants

Price



Total cost

2012/13
Full year
160


£110 each


£17,600

2013/14
Full year
177


£110 each


£19,470

2014/15
Full year
225


£110 each


£24,750

2015/16
Full year
152


£110 each


£16,720

2016/17
Half year
103


£121 each   (from July)
£11,715 

N.B. – The number of Warrants issued is always higher than the number of actual evictions. Once issued, tenants can still clear the account (with all costs), or appeal the Warrant in Court. Many such appeals result in a Variation of the original Suspended Possession Order.

Case law emerging this week indicates that evictions now need to be a two stage process. An application for permission to issue the Warrant will in future be needed where a Suspended Possession Order is to be enforced, at an ADDITIONAL cost of £100 per case, before the Warrant application itself can be made. This will significantly increase the costs for future years. This will not apply to outright Possession Orders

2b)  The Council has referred cases to Enforcement agents for each year as follows:
	Period
	Council Tax Arrears outstanding

	2012/13
	9,631

	2013/14
	11,260

	2014/15
	12,126

	2015/16
	11,755

	1/4/16 to 30/9/16
	7,193


2c) Parking (Outstanding Penalty Charge Notices)

2013 – 5,211

2014 – 3,177

2015 – 7,665

2016 (up to end Oct 2016) – 5,604

3.       How much money has the Council spent on bailiff services in in each of the last four calendar years, including the 10 months to October 2016 (or the nearest set of figures available)?

See response in 2 above for rent.

Nil for Council Tax and Parking.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

