You asked for:
I would be grateful if you could please consider the following under the Freedom of  Information Act 2000:

1.What system do you currently use for recording and managing the FOI requests your authority receives?
InCase by Intec -  http://www.intecpublicsector.com/ 

2. The initial cost to set up and implement this system.

Year 1 - £9195.00.

The costs were for: modules totalling £4995, the implementation totalling £2700 and the annual licence totalling £1500

3. The Annual Cost of this system.

The costs below cover the licensing costs. The number of licences change year on year, we currently we have 10.

Year 2 -  2012/13 - £1500

Year 3 – 2013/14 - £2145

Year 4 – 2014/15 - £2663

Year 5 – 2015/16 - £2023

Year 6 – 2016/17 - £2083

4. Have you changed system in the last 5 years? 

No

a. If yes, which system did you use previously?

Not Applicable

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
