You asked:
I am currently working on a new research project around Local Government software especially around the type of contracts you see below.

 

1. Tickets and Permits Software

2. Revenue and Benefits Software


3. Social Care Software

4. Citizen Relationship Management


5. Payments and Income Management

 
For each of the contract above can you please provide me with the following information, if applicable:

 

1. What type of contract (select from above) is the Council providing?

2. Who is the Council’s provider/supplier for each type of contract stated above?

3. How much the Council spend annually?

4. The brand of the software used?

5. What services are provided under this contract?

6. When this contract started

7. The duration of the contracts? Any extensions available to the provider/supplier?

8. How this contract was procured? Call Off/Mini Comp/Direct Award/Tender etc.
9. Who within the Council oversees the whole contract? Full details please
Answer:
Following are the suppliers against each contract:
1. ICES - Tickets and Permits Software 
2. Civica - Revenue and Benefits Software  
3. LiquidLogic - Social Care Software  
4. Firmstep - Citizen Relationship Management 
5. Capita - Payments and Income Management 

Contract details are published on the Council’s Transparency and Open Data webpage: https://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data
The datasets are in the middle of the Transparency and Open Data page under the heading of ‘Contracts’
For your information this letter constitutes a refusal notice under section 17.1 of the Freedom of Information Act 2000 because an exemption under section 21 of the Act is being applied, namely the information is accessible by other means, in this instance the Council Website, as it is in the public domain.  

IT Contracts are overseen by the ICT Contracts Team.  
Contact details are:
ICT Contracts

Ground Floor, Bosworth House

9-15 Princess Road West

Leicester LE1 6TH
Email: ict.contracts@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

