You asked:
1.       Whether you operate in house or external enforcement agents
Answer: External
2.       For the last 12 months, the number of accounts / instructions issued to external enforcement agents for:
a.       Council Tax liability orders
For the period 01/10/15 to 30/09/16 - 14,600:
Bristow and Sutor
7,673

Rossendales

6,927

b.      Parking Penalty Charge Notices (if applicable)
5,604:
Bristow & Sutor – 3,517

Equita – 755

Rossendales – 1,332
c.       National Non-Domestic Rates liability orders
986:
Bristow and Sutor
553

Rossendales

433

3.       For the last 12 months, the number of accounts / instructions issued to internal enforcement agents for:
a.
Council Tax liability orders
b.
Parking Penalty Charge Notices (if applicable)
c.
National Non-Domestic Rates liability orders
N/A 
4.       For the last 12 months, a breakdown of cases returned, broken down by:
a.
Paid in Full

2,199
b.
Nulla bona / no effects
4,432
c.
Gone away / no trace
2,707
d.
Council request
930
e.
Other

181
The above figures are in relation to Council Tax and National Non-Domestic liability orders.  
We are unable to provide a breakdown for Parking Penalty Charge Notices (PCN) due to system configurations.  It would require a manual trawl of each individual 5,601 PCN notices to ascertain the reason.  At one minute per PCN, this would equate to 93 hours.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

5.       If you operate external arrangements, please list the current suppliers and where possible, split 2(a), 2(b) and 2(c) by supplier. Please state if this is not possible.
Please see 2 above

6.       The term of the current contract (from and to) and whether the contract provides for any extension period and what the extension period is.
The contracts for Council Tax and National Non-Domestic Rates run for a period of 4 years from 11/11/2011, with an option to extend for 2 years.  
The current contracts have been extended to end on 31/10/2017.

Parking contract is from 01/11/2015 to 31/10/2017 for all providers. 
Contracts can be extended for further periods up to 2 years.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

