You asked:
We ask the authority to provide the prices paid by the authority to independent and voluntary sector homecare providers for the provision of regulated social care services delivered to people aged 65 years or above in their own home, between Monday 18th and Sunday 24th April 2016, inclusive (the “Reference Period”). Figures requested in items ‘a’ to ‘c’, below, should be expressed in pounds and pence per hour, as follows: 

a. The lowest rate per hour paid to any individual provider during the Reference Period; Answer: £12.89
b. The highest rate per hour paid to any individual provider during the Reference Period; £14.09

c. The average (“arithmetic mean”) price per hour paid to all providers for all hours of homecare services purchased during the Reference Period; £13.58

d. The total hours of homecare purchased from all providers during the Reference Period; 7,815

e. The authority’s total spend on homecare services purchased from all providers during the Reference Period; £105,987.66

f. The number of homecare visits during the Reference Period commissioned within the following time bands: 

i. 15 minutes or fewer; 202

ii. Between 16 minutes and 30 minutes; 7,605

iii. Between 31 minutes and 45 minutes; 3,111

iv. Between 46 minutes and 60 minutes; 1,003

v. Over 60 minutes; 330

g. In relation to contracts held with independent and voluntary sector homecare providers: 

i. Whether the council has imposed any requirement that providers pay their workers an hourly rate above the prevailing National Minimum Wage (including the National Living Wage); The Framework Agreement does not impose a requirement on independent and voluntary sector homecare providers to pay workers above the National Minimum Wage, however, Leicester City Council is accredited as a UK Living Wage Employer and has given a commitment to implement the Social Care Charter.

For external services, the Council is calculating the costs of paying the living wage as part of each review as contracts come to an end, the current Domiciliary Care Framework is under review at this time. The Council is committed to awarding contracts on the basis of the provider paying the living wage to all staff employed and this will become a contract term for the majority of new contracts awarded. A few contracts will present a huge financial challenge in committing to the living wage. This includes homecare contracts. Here, the Council is committed to working with Citizens UK to request government support in increasing funds to authorities

ii. The maximum rate specified, if the answer to question g.i. (above) applies. N/A
h. A breakdown of any calculation undertaken by the council to assess providers’ costs for delivering homecare services to the council, where the calculation was intended to include the costs of the National Living Wage from April 2016. The framework agreement requires Leicester City Council to consider any material change in law during its annual uplift review, as well as the rate of change in CPI inflation, and the national minimum wage. The attached document details the calculations that were used to identify the increases to provider costs in relation to the National Living Wage and other changes in law.   

I The Council’s total spending on all adult social care services (including in-house costs and services purchased from others):         

i. The actual spend (or forecast spend) for the year ending 31st March 2016; and   £85,346,776 
ii. The budget allocation for the year ending 31st March 2017.  £96,920,100

j. In relation to the 2% council tax precept for England: 

i. The council’s official estimate of the value of the Council Tax Precept for the financial year 2016-17 (whether the council has adopted the precept or not). £1.8m

ii. Confirmation of whether the council will implement the precept for the financial year 2016-17.   LCC has implemented the 2% council tax precept 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

