You asked for:
My request relates to allegations of abuse made against homecare workers who are employed by your council or work for a company subcontracted by the council.

For clarity, these are workers who go into other people’s homes to provide personal care services to them, sometimes known as domiciliary carers.
I request the following:

For each of the past three financial years, 13/14, 14/15 and 15/16 what was the total number of allegations of abuse made against home care workers?
For each disclosure I would like the following additional information:
* the age of the victim within 10-year time frames so as to preserve anonymity, ie age 0-9, 10-19, 20-29, 30-39, 40-49 ,50-59, 60-69, 70-79, 80-89, 90-99, 100-109.
	Age Band
	14/15
	15/16

	40-49
	0
	1

	50-59
	0
	1

	60-69
	3
	0

	70-79
	0
	2

	80-89
	1
	4

	90-99
	4
	1

	100-109
	0
	0

	Total
	8
	9


*The nature of the alleged abuse. Was it sexual abuse, physical, psychological, financial or other? If other please state what the alleged abuse was.
	Notification of Concern
	14/15
	15/16

	Financial - Theft of Money
	2
	1

	Institutional - Systems That Encourage Poor Practice
	2
	

	Neglect - Failure to Safeguard Individuals from Harm by Self
	1
	

	Neglect - Withholding Access To Medical Services
	1
	1

	Neglect - Withholding Services / Equipment
	1
	

	Psychological - Withholding Service
	1
	

	Institutional - Systems That Encourage Poor Practice 
	
	1

	Institutional - Attitude / Behaviour
	
	1

	Institutional - Repeated / Unaddressed Incidents Of Poor Practice i.e. Unreported Falls
	
	1

	Institutional - Systems That Encourage Poor Practice
	
	1

	Neglect - Delay In Receiving A Service
	
	1

	Physical - Medication Errors / Incidents
	
	1

	Physical - Moving & Handling
	
	1

	Total
	8
	9


*Was the allegation substantiated or unsubstantiated?
	Outcome
	14/15
	15/16

	Inconclusive
	0
	1

	Partly Substantiated 
	2
	1

	Substantiated
	3
	4

	Unsubstantiated
	3
	3

	Total
	8
	9


*Was disciplinary action taken against the worker? If so, please state the action taken.
In all allegations where the outcome is substantiated, the employer is advised to initiate disciplinary procedures; however, the outcome of this is not always shared with the Council as Data Protection legislation applies.

*Were the police called?
This information is not recorded in a reportable format and therefore would require the manual trawl of each investigation record to establish if the police were called at any point.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate it will take a further 17 hours to process your request. This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.


My strong preference is for you to provide a full three-year disclosure but if you consider it will breach the FOI act’s time and cost limits I would accept just one financial year – 15/16.
The Council used a different reporting system in 2013/14 and therefore, the information requested is no longer held in a reportable format. To gather the data requested would require the manual trawl of investigation records for the period in question.  Again, this is a Refusal Notice under section 17.1 of the Freedom of Information Act.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
