You asked:

Q 1. How many people are currently waiting to receive social housing in your council area? 
This question relates to the date which this email was sent 24.11.2016.
Answer:  11,012
Q 2. What is the longest time one person has had to wait for social housing in your council area?
This question relates to the past three years. 
For applications that have been rehoused within the last 3 years:

2014 - the longest wait was 8,093 days (266 months)

2015 - 6,670 days (219 months)

2016 (so far) - 5,931 days (195 months)

Please be aware when considering this waiting time that there could have been a number of factors increasing the length of wait time e.g. applicant not actively bidding for properties, no suitable or preferred properties becoming available or could have been suspended for an extensive time after being registered, and so on. 

Q 3. What is the mean average time someone has had to wait to receive social housing in your council area each year? 

This question relates to the past three years.

2014 – 589 days

2015 – 608 days

2016 – 584 days

Q 4. What is the median average time someone has had to wait to receive social housing in your council area each year? 
This question relates to the past three years.
2014 – 362 days

2015 – 388 days

2016 – 326 days

Q 5. How many people applying for social housing are rejected each year in your council area?

This question relates to the past three years.
Data for 2014 and 2015 is not available due to change in IT systems. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

2016 – 715

Q 6. How many people reject the first offer of social housing made to them in your council area each year?
This question relates to the past three years.
2014 – 720 (37%)

2015 – 548 (31%)

2016 – 792 (40%)

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

