You asked for:
Please send me:

Information on the amount and types of training delivered to your Adult Social Care staff, across the whole Adult Social Care department, including mandatory and non-mandatory  training, separately for the current financial year, for the full 2015/16 financial year and for the full financial year 2011/12.
Please see attached spreadsheet for all courses available to Adult Social Care employees in 2015/16 and 2016/17 and the number of times the courses ran during these periods.  The courses highlighted in yellow were specifically for Adult Social Care employees.  All other courses were corporate and Adult Social Care were able to attend these. 

We no longer hold training records for 2011/12 financial year. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Information on the amount and types of training delivered to your Adult Social Care residential care staff, including mandatory and non-mandatory training, separately for the current financial year, for the full 2015/16 financial year and for the full financial year 2011/12.
Information on the amount and types of training delivered to your Adult Social Care domiciliary care staff, including mandatory and non-mandatory training, separately for the current financial year, for the full 2015/16 financial year and for the full financial year 2011/12.
We have highlighted the courses that were specifically for Adult Social Care.  It is not possible to split them down further for residential and domiciliary care staff, as these courses were open to all staff in the Adult Social Care division.
Again, information relating to 2011/12 is no longer held by Leicester City Council. This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000, in accordance with section 1.1, this information is not held.
Information on the split between training that is delivered through face-to-face learning (e.g. classroom-based) and through e-learning for your Adult Social Care staff, separately for the current financial year, for the full 2015/16 financial year and for the full financial year 2011/12.
Please refer to the course information attached. 

E-learning completions for current financial year to date is: 2701
E-learning completions for 2015/16 are: 1017

Again, figures for 2011/12 are no longer held.

Information on how you measure the quality of training delivered, the learning achieved and that the learning benefits are sustained within the work place, and any data you have that evidences the quality of training and learning achieved separately for the current financial year, for the full 2015/16 financial year and for the full financial year 2011/12.

Evaluation forms/summaries – includes trainer delivery, understanding objectives pre/post event, and how learning will be applied in the workplace. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

