You asked:

•
What charging increases have been introduced for householders and on what type of waste between November 2015 and December 2016?

Answer: None 

•
What charging increases or restrictions have been introduced for commercial customers (businesses) and on what types of waste between November 2015 and December 2016?

Cleansing Services Trade waste collection service – General waste increased on 1st April 2016 from £64.00 ex VAT (for 50 bags of waste) to £65.30 ex VAT (for 50 bags of waste)
•
How many recycling centres and tips have been closed between November 2015 and December 2016?

None

•
Have opening hours of any recycling centres and council tips changed between November 2015 and December 2016?

No

•
How many hours per week, on average, were recycling centres and council tips open in your council area between November 2015 and December 2016? What were those usual opening hours?

Winter opening: November-March, 8am-6pm

Summer opening: April-October, 8am-8pm

Open 84 hours per week in the summer
Open 70 hours per week in the winter

Centres are closed on Christmas Day, Boxing Day and New Year’s Day. Centres close early at 2pm on Christmas Eve and New Year’s Eve
•
How many hours per week, on average, were recycling centres and council tips open in your council area between November 2014 and December 2015? What were those usual opening hours?

Winter opening: November-March, 8am-6pm

Summer opening: April-October, 8am-8pm

Open 84 hours per week in the summer
Open 70 hours per week in the winter
Centres are closed on Christmas Day, Boxing Day and New Year’s Day. Centres close early at 2pm on Christmas Eve and New Year’s Eve
•
Did you charge for the collection of garden waste between November 2015 and December 2016? If so, how much?

£30 per annum

•
Did you charge for the collection of bulky waste between November 2015 and December 2016? If so, how much?

Yes. Each household is entitled to 1 free collection of up to 5 items in a two month period. Where customers have more than 5 items to be collected or where customers want another collection within the two month rolling period, there is a charge. This was £15 for up to 15 items and £50 for between 16-30 items.

•
What waste did you charge for and how much was the charge before November 2015?

As above for bulky waste collections 
As above for the garden waste service - £30 per annum
•
How many incidents of fly-tipping have been reported to the council between November 2015 and December 2016?

The total of fly tipping incidents removed from November 2015 to November 2016:
	Month
	Total Removed

	Nov 2015
	733

	Dec 2015
	613

	Jan 2016
	657

	Feb 2016
	776

	March 2016
	721

	April 2016
	816

	May 2016
	672

	June 2016
	773

	July 2016
	830

	Aug 2016
	744

	Sept 2016
	853

	Oct 2016
	621

	Nov 2016
	649

	
	

	Total
	9458 incidents


Figures for December 2016 will be available after 20 January 2017.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, fly-tipping data for December 2016 is not currently held by Leicester City Council.

•
How many on the spot fines have been issued for fly-tipping since the new powers were given in May 2016 to December 2016?

28 Fixed Penalty Notices have been issued

•
How much money has been made from on the spot fines for fly-tipping between May 2016 and December 2016?

£3,044.80. Fly-Tipping FPN are £250 or £150 if paid within 10 days
•
How many prosecutions have there been for fly-tipping and waste crimes between November 2015 and December 2016?

11 prosecutions for fly tipping and 4 for duty of care offences

•
How many people have received jail sentences for fly-tipping or waste crimes between November 2015 and December 2016?
None
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

