You asked for:
•  What software does your organisation use for Customer Relationship Management?

Achieve - Firmstep
• Is your computer data held onsite or do you use cloud based storage?

For the CRM solution it is cloud based (SAAS) 
• Who are your implementation partners for IT software?

 We do not have partners. We manage this internally with assistance from provider. 

• Who is leading on your Digital Transformation?

We have a Board for Channel Shift/Digital transformation, with a dedicated project team.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall, 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

