You asked:
Leicester City Council owns West Court which is located at West Walk, Leicester, LE1 7NP.  Could you, please let me know answers to the below questions.
1. How long is the lease for flat 9? If you can't answer the question, please, let me know what length is the longest lease in the building which contains flats 1-12.

Answer: The lease for this block commenced on 20th December 1999 and is for 125 years.

2. How many reports of ASB (incl. fly tipping, racial or ethnical harassment, noise or any other kind of nuisance/ disorder) have you received within the last 12 months and how do the figures compare to your other residential properties in Leicester city centre?

If you can't provide exact figures, please, provide an estimation or an opinion of a relevant Housing / Neighbourhood Officer who has been covering the site long enough to speculate on it.

Information recorded on our system indicates 3 cases of ASB from 01/16 to 01/17. 
City areas (St Matthews, St Peters, St Marks and Area covered by Saffron office) indicate 495 ASB cases from 01/16 to 01/17. 

3. How do you monitor the cleaner who is responsible for the internal communal area of West Court? Do you ever inspect the provision of the service?

The Building Supervisor who oversees the cleaner does regular inspections at this site and monitors it every month.  Inspection of the communal areas are also carried monthly by Neighbourhood Officers.  This is a fairly new procedure to new role of Neighbourhood Housing Officer.  

4. Do the tenants have any say about how their service charges are spent, especially if they are dissatisfied with the level of cleaning services?

Any issues with the cleaning should be reported to the Right to Buy section via email to rtbteam@leicester.gov.uk
5. What is the name of the manager for the site? Can the person be contacted by the residents if an intervention is required?
The manager can be contacted via email at tenantsadvicecentre@leicester.gov.uk
6. How many properties in the first building (containing flats 1-12) still belong to the council?

The following are leasehold properties – 1, 2, 5 and 9 West Court, West Walk. The following properties are rented out to Council tenants – 3, 4, 6, 7, 8, 10, 11 and 12 West Court, West Walk.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

