You asked:

Under the Freedom of Information Act I’d like to request some information on how to contact certain officers or departments within your council.

For the following:

Environmental Health Department

(Or whoever would be appropriate for people in private rented accommodation to contact about repairs, unsafe conditions, damp and mould etc. that they have reported to their landlord but who has not carried out any remedial action)

I would like:

The phone number/s
Answer: 0116 454 1001
Email address/es

customer.services@leicester.gov.uk
Address of the page on your website that relates to the role of this officer or department in question
http://www.leicester.gov.uk/your-community/housing/renting-private-housing/
Text message service (if you have one)
None
Any means by which they can be contacted via social media (if applicable) N/A
And

Tenancy relations officer / department

(Or whoever would be appropriate for people in private rented accommodation to contact about being threatened with illegal or retaliatory eviction, or harassment from a landlord.

I would like:

The phone number/s
0116 454 1008
Email address/s
housingoptions@leicester.gov.uk
Address of the page on your website that relates to the role of this officer or department in question https://www.leicester.gov.uk/your-community/housing/homelessness/
Text message service (if you have one)
None
Any means by which they can be contacted via social media (if applicable) N//A
If you do not provide such a service do you provide any other information to someone who might contact you with such problems N/A
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

