You asked for:
I am seeking information about your council’s local welfare assistance scheme for provision of essential help for local people in financial hardship. 

 

Could you send me details of:

 

1) All assistance that people can access through your council’s local welfare assistance scheme (ie if people receive cash, or if they are provided directly with pre-paid cards, or white goods and furniture, etc).
See below the access people can get through Leicester City Council’s local welfare provision
· Food parcels/hot food
· Re-use furniture
· Soft furnishings
· Utility top up vouchers (gas/electricity)
· Removals service
· Re-use/graded and new white goods
· Various household goods (in order to make a house a home – as per the basic requirements advised by The Joseph Rowntree Foundation
· Travel home (in certain emergency situations)
· Charity clothing 

· New underwear/socks/vests/bras etc (anything worn next to the body)

· New mattresses

· Carpeting and vinyl flooring

· Various miscellaneous support (as required)

· Social welfare advice intervention to address the root cause of the customer’s issues (including support with immigration status, mandatory reconsiderations and appeals).

 

Please indicate whether your scheme is a grant or loan scheme, or a combination. 
Grant funded only.

 

If your scheme is a loan scheme, please send a link to application and repayment information. 
Not applicable.

 

Could you also indicate how many loans have been paid out this year and the median amount of loans. 
Not applicable.

 

2) the number of applicants to your scheme since April 2016 to date.
Total number of applications received is 793.
 

3) information regarding the cost of LWA so far this financial year (2016-2017) at your council. Are there adequate funds to continue provision until the end of April 2017? 
Leicester City Council’s LWA spend year to date: 2016/17 is £530,665.81. The provision will continue beyond April 2017.

 4) Eligibility criteria (or links to eligibility criteria and the means for application) if the criteria have changed since April 2016. 
Please see website www.leicester.gov.uk/csg. CSG policy 2015/18 covers all parts of the eligibility criteria.

 

5) the three most common reasons that people applied for local welfare assistance in 2016.

Three commons reasons people applied for LWA in Leicester City are:
1) Emergency food and utilities

2) Setting up home for the first time following a crisis

3) Setting up a home following a crisis 

 

6) are people whose benefits have been stopped or sanctioned through DWP sanctions processes excluded from LWA applications? 
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website
Please see website www.leicester.gov.uk/csg. 2015/18 CSG policy part 5.2 covers this area.

 

7) Does your council plan to stop, scale back or outsource local welfare provision in the 2017-2018 year? 
No plans. We are always looking at ways to improve the service to customers in a crisis and ensure the provision is more self-sufficient.

 

If your council does plan to cut or stop provision, can you list any alternate local services or officers at the council that people can approach for help in hardship? 
Not applicable.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

