You asked for:
I would like to request the following information regarding the council's IT infrastructure: 

1.Do you currently have an IT service desk in place?
Yes.

2.What software tool is in place? 
SCSM.

3.What is the cost for this service charged by the provider (including any maintenance fees) 
Nil, this is free of charge as part of the Microsoft Enterprise Agreement.
4.When is the contract due to be reviewed? 
The Microsoft agreement expires in 2019.

5.Who is the contact responsible for your IT Service Desk Software

Identities and contact details for Council employees involved in the procurement process have been withheld from disclosure. The exemption applied is Section 40 (2) and the first part of (3) of the Act, relating to Personal Information where disclosure to the wider world (which is how any disclosure under FOIA must be considered) would breach Data Protection principles, in  this case the first principle – fair and lawful processing and the second- processing for specified purposes. 

In this case the personal information of junior employees is being processed for the purposes of employment and not for any wider disclosure purposes and the Council will make no disclosure in this instance

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

