You asked:

Please provide me with the following record information:

1.       Do you have an Electronic Fax Management System (A Fax Server)? 
Yes.

2.       How many manual fax machines do you have?
15.

3.       Who is the Manufacturer of your MultiFunction Printers, and who maintains them?
Ricoh, although we have a few remaining Xerox machines, each provider supports their own devices 

4.       Who is the manufacturer of your Telephony system and who maintains it?
Microsoft Lync , Risual supports servers.  

5.       What is the job title of the person responsible for your Fax policy/strategy?
Network and Telecommunications Manager.

6.       Do you use Text Messaging?
Yes.

7.       What is the job title of the person responsible for your Text Messaging policy/strategy?


Network and Telecommunications Manager.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

