You asked:

The information required is:

•             Total staff costs p.a. (including advisors and management - relating to your Customer Service function)
£1,818,000         

•             Number of telephone calls managed during 2016 (Jan-Dec)
713,178.
•             Number of emails                         “                “           “
78,111.
•             Number of Webchats                  “                “           “ 
0, this facility is not currently offered.

            

•             Number of other enquiries      “                “           “   
117,595.
•             Total number of enquiries managed during 2016 (Jan-December)
908,884.
•             Has your Authority considering outsourcing as an alternative delivery model for customer service, if so what was the outcome and why
No, not applicable.

•             A list of the services provided by your Customer Service Centre

Please find the relevant information attached. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
