You asked for:
(a) The number of people awaiting the start of an initial package of domiciliary care on Monday 16th January 2017;
There were 14 people awaiting a Domiciliary Care Package, as at Monday 16th January. 

-    Leicester City Council defines ‘awaiting care’ in this context as any individual that has been assessed as meeting eligibility for a commissioned Domiciliary Care Package, and is currently awaiting a provider to be allocated.

-    This definition does not include any individual that already had an open social care package of care, as at Monday 16th January.

-    This definition omits any individual that has been known as anticipating a Domiciliary Care Package for 5 days or less, as this is considered to be Leicester City Council’s ‘normal processing time’ and therefore the service user is not ‘awaiting’ care.

(b) The total number of hours of domiciliary care that have been approved but were unmet on Monday 16th January 2017;
215 hours of unmet need (total weekly hours)
 (c)  The single longest number of days an individual had been awaiting the start of an initial package of domiciliary care on Monday  16th January 2017;
The longest time an individual was on the list was 59 days.

 (d) Have you had any domiciliary care contracts handed back over the last 12 months, to Monday Jan 16th 2017? 

One contracted Provider gave notice of handing back their contract in December 2016. As a consequence the Council undertook a competitive procurement exercise with the existing contracted providers and has identified a provider to take over the contract. The Council is currently working with both providers to support the transition of Service Users from one Provider to another. Service Users have been advised of the situation and are being consulted over their future care and support arrangements.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

