You asked:

1) What back office system do you use to manage your Blue Badge caseload (new applications, assessment, change in circumstance and payment)? 
Blue Badge Payment System – Manage all payments

Liquid logic – Record all Assessments
2) Is this a standalone system or is it part of a larger system? (e.g. CRM, Social Care, Parking)
Blue Badge Payment – Standalone

Liquid Logic – Social Care System

3) Which company provides this system to you? 

Blue Badge Payment System – In house developed system

Liquid Logic 

4) How much do you spend per year on this system?  

Blue Badge Payment System – In house developed system, no cost.

The liquid logic system is that used by both the Adult and Children’s Social Care service. Information regarding the contract cost is accessible by other means, the Council Website, and is already in the public domain. For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied.

https://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data
5) Is this system integrated with the national BBIS badge ordering system? 

Blue Badge Payment – No – Requires daily data extraction and upload.

Liquid Logic – No
6) How do you store any application documents and supporting data? 

Currently a duel system in transition from paper filling to scanned system into blue badge back office system.

a) In a paper filing system? 

b) Electronically, in your blue badge back office system? 

c) Electronically, in a separate Document Management system 

7) If c), which company provides this Document Management system to you and how much do you spend per year on this Document Management system?   

Not applicable.
8) Do you have an online blue badge application form on your authorities public website in addition to the National application form on the GOV.UK website?  

We have a link to the GOV.UK website for on line applications.

9) If yes, please provide a link to your online form
https://www.leicester.gov.uk/transport-and-streets/parking-in-leicester/apply-for-a-blue-badge
10) Can you take online payments from blue badge applicants through your public website?
Yes

11) If yes, what system do you use to take these payments and how much does it cost you to process blue badge payments through this system?

We can take online payments via emailed Link and telephone payments via Capita AXIS payments system version 10. A cost breakdown for this process is not held, therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000. In accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
12) How many FTE staff do you employ administering Blue Badges?

3 FTE staff administering, 1 Team leader (Team Leader role includes other responsibilities as well as Blue badge) 


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


