You asked for:
· For how many adults does your Local Authority area currently fund long term care and support?  
4,970

· How many of these receive a personal budget as defined in the care act statutory guidance?
3,789 (note: adults in receipt of Long Term Support in residential and nursing care are excluded from this figure)
· How many people receive funding for their support using a prepayment card? 
532
· Does the local authority consider these to be direct payments? 
Yes
· Are cash withdrawals allowed using the pre-payment card?  
Max £50 per day
· Is spending on the card limited to particular services or care providers? 
There is no limit to domiciliary care providers but they cannot be used for residential /nursing home providers. 

· Are any pre-payment cards held by care providers and not by the individual themselves? If so how many? 
Adult Social Care has had 2 requests for cards to be held by care providers.
· What other restrictions if any are placed on the usage of money on the prepayment card? 
Online games, gambling, online dating, alcohol, tobacco, clothes and major high-street retailers.

   
· Are direct payment recipients offered the opportunity to have their direct payment paid using alternative options, including into a bank account? 
Yes into a separate bank account
· Are direct payment recipients informed that use of the pre-payment card is voluntary and they should have a choice of how their personal budget is managed?
Yes
· How much money has the authority spent on the introduction of pre-payment cards?
Total contract value: £41,662.

· What fees and operating costs have been incurred by the local authority in providing pre-payment cards in the last year?  
£18,920
· What bank or organisation(s) provide the prepayment cards? 
Pre-Paid Financial Services Ltd in Association with Mastercard (www.prepaidfinancialservices.com)  

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

