You asked for:
Please provide figures of all nuisance noise complaints investigated by the council, or the current council's predecessors, from January 1st 2014 until the most recent available figures.
Please provide a breakdown of:
1 - the month and year when complaints were investigated
Please see the attached spreadsheet.


2 - the town, village or area where the complaints were investigated
Leicester City.


3 - fines, penalties or prosecutions following complaints
Please see the attached spreadsheet.

Action is only taken when a noise nuisance or noise problem is witnessed by officers of the Noise and Pollution Control Team. We do not take action on a complainant’s evidence.

Details of the action taken are as follows:

Problem letters sent - 48
Informal warning letters delivered – 721
Abatement Notices served – 178
Notice reminder letters - 41
Interview under cautions – 38
Noise Equipment Seized - 27
Review of Premises Licence Requested - 5
Prosecution – 2 (Fines – Case 1 - £375. Case 2 £220)

Alarms disabled - 4

4 - cause of noise, be it machinery, animals, music etc.

Please see the attached spreadsheet.
Initial complaints received by code:

DNDOGC Barking dog, monitoring service details given - 171
NDALM Domestic house alarm - 313
NDANI Noisy animal (not dog) - 80
NDIY DIY Noise - 142
NDMUS Domestic premises – music - 3123
NDNEI Domestic premises – banging, shouting, bumps etc - 1066
NDOTH Domestic noise – other - 101
NDPART House parties - 350
NDVALM Vehicle alarm - 46
PNCON Construction noise - 250
PNENTS Noise from entertainment premises e.g. pub - 437

PNIND Industrial noise - 165
PNSALM Non-domestic premises alarm - 123
PNSHOP Noise from retail/wholesale premises - 66
PNVEH Noise from vehicles - 96
PNSTRT Noise from street entertainment etc. - 43
PNWORS Noise from places of worship - 46
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

