Freedom of Information Act 2000 – Safeguarding, Adult Social Care
Your request for information has now been considered. The Council holds the information requested.

You asked:
1.  

a) In relation to council funded care homes, how many safeguarding complaints did the council receive in 2016, 2015 and 2014? (Please give this an individual number for each year.)

Answer: 

2014: 1

2015: 2

2016: 0

b) How many of those complaints resulted in the council or provider receiving a "report to prevent future deaths" report (A regulation 28 report) issued by a coroner just in 2016. 

0

2. Please tell me the nature of safeguarding alerts/referrals/notifications/ concerns reported in 2016? (Such as pressure ulcers, allegation of abuse or neglect.)

Please see attached 
3. How many safeguarding complaints have been issued by domiciliary care receivers in 2016? 

35 

4. Have the council had to change social care providers due to complaints in the last 12 months? 

Yes, 2. 

 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
