Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1/ What HR software system/s does the council currently use for following areas, please include Vendors name, Product name and version, include in-house / shared drives where applicable. 

1.1 Employee Records – Northgate, Resource Link

1.2 Recruitment & On-boarding and Off-boarding – Abacus recruit system
1.3 Disciplinary & Grievance process – Northgate, Resource Link
1.4 Sickness & Absence process – Northgate, Resource Link

1.5 Leave management – Northgate, Resource Link
1.6 Performance & Learning – Learning Pool, core elearning package.
1.7 Payroll – Northgate, Resource Link
The figures for 2-6 based on financial year 2015/2016

2/ How many employee new starters are there per annum - 535
3/ How many employee leavers are there per annum - 835
4/ How many employee grievance processes are received per annum - 51
5/ How many employee absence & sickness monitoring processes are started per annum 

In respect of 5/, Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held centrally in a reportable format. This data, if held, would be recorded by individual line managers throughout the authority.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

6/ How many employee disciplinary procedures are started per annum - 193
7/ What is the current number of employees in the HR department of the Council – 97 
8/ What is the current total number of employees in the Council - 6533
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

