You asked for:
1.       What case management system do you use for adult social care?
Liquid Logic.

2.       When is the contract for the case management system up for renewal?
2021

3.       Do you have a directory of services/eMarketplace for adult social care?
Yes.

4.       Is this directory / eMarketplace developed in-house or by an external provider? If an external provider please provide the name of the supplier, value of contract and contract renewal date
It is supplied by an external provider, the supplier is Liquid Logic. The value of the contract is £98,010 and the renewal date is 2021.
5.       Name, email and telephone of the manager responsible for carer’s services

Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair and lawful processing and Principle 2 – processing for specified and not incompatible purposes and this therefore acts as a refusal notice under s.17 of The Act.

6.       What is the current process for carers completing a carer’s assessment?
Carers complete a carer’s assessment form.  They may be supported to do this by a member of our care management team if necessary. Carer’s assessments may also be done in conjunction with the cared-for person if preferred.

7.       Is there the ability for carers to do/request this online?
Yes.

8.       Do you offer carer’s grants? What is the eligibility criteria?
No, therefore, not applicable.

9.       If you do not provide grants is provision for carer’s wellbeing available 
as a direct payment if eligible for support? If yes, how many carer’s currently have a direct payment and what is the average amount?
Yes. Eligible carers may be offered a direct payment; however in practice the vast majority of carers needs are supported via: Council commissioned information, advice and support available from voluntary sector carers organisations.
Support provided to the cared for person in order to provide the carer with respite – for example personal care, daytime services, residential respite. This would not be arranged via a carer direct payment as it is a service provided to the user.

At present we have 1 carer in receipt of a direct payment (as at 13/04/2017)

10.   Are there plans to review / change the policy for provision of carer’s grants and/or direct payments? If so what are these plans?
Not at present.

11.   If yes, please provide details of amount of grant available per person and total value of grants issued for 2016/17- Duplicate of 9?
Not applicable.

12.   What is the total budget available for carers’ grants if different to above?
Not applicable.

13.   Is this managed in-house or via a third-party organisation? If a third-party organisation please provide name of supplier, total value of contract and contract end date.
Not applicable.
14.   What is the process for carers applying for a grant? Are there any restrictions on what the grant can be spent on and is there a requirement for carers to submit receipts?

Not applicable. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

