Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Under the freedom of Information Act 2000 I seek information about your prepaid cards and managed accounts for your Adult and Children services:

1.       How many direct payments do you currently have in place for children and young people?
74.

2.       How many direct payments do you currently have in place for adults?
1751 individuals are in receipt of direct payments as of April 2017.

3.       What is the average value of a direct payment?
The average weekly value of an individual Direct Payment is £135.50.

4.       If you currently have prepaid cards are there any plans to expand this provision?
There are no immediate plans to expand beyond our two current PPC programmes (Direct Payments and Appointee-ships).   However, the number of Direct Payment cards in use is expected to increase steadily.

5.       Who is the manager with responsibility for prepaid cards? Please provide their name, position, email address and telephone number

Name: Sezer Domac

Position: Head of Service Social Work (Locality East), Adult Social Care and Safeguarding

Email: Sezer.Domac@leicester.gov.uk
Tel: 0116 454 6331

6.       If you do not currently have pre-paid cards, are there any current plans looking into the provision of these?
Not applicable.

7.       How many families currently have a third party managed personal budget?
0.

8.       Do you provide an in-house managed account service? If yes, is this a chargeable service and if so what are the charges?
No.

9.       If not, do you have an approved framework of providers for managed personal budgets? If yes, please provide:

           a.       Names of the organisations on this framework
Yes.

Mosaic: Shaping Disability Services


Rosekel


The Rowan Organisation


Enham

           b.       Average cost for the provision of a managed account (excluding 

payroll. 
Due to a change in reporting system this information is not currently held by the Council.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
10.   Do you currently use prepaid cards for adult social care and children services? If so please provide details of:

           c.       Current number of prepaid cards

644


           d.       Average amount per card

The average amount per card (of the 644 individuals) was £668.
           e.       Name of prepaid card provider

Prepaid Financial Services.

           f.        Annual cost to the council for the prepaid cards

The total cost to the council of Pre-Payment Cards, was £4,116,285.34 
between 24-04-2016 and 27-03-2017. Our response refers to the total 
value of funds loaded onto PPC for service users to use).


Total contract value regarding the introduction of Pre Payment Cards 
£41,662
           g.       Do you allow cash withdrawal from the cards?

Yes (for appointee-ships) and for DP within prescribed limitations.
11.   How many individuals currently have a third party managed personal budget?

Our provider monitoring data suggests that 1237 individuals were supported to manage their accounts by a third party (these would be the four providers highlighted in Q9a)

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

